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@ New Zealand: Small Country, Big Ideas

A Rapidly Growing List of Health IT Products and Solutions for the International Market

New Zealand has a popula-
tion of 4 million spread over
an area of 270,000 square kilo-
metres. 85% of the people are
concentrated in urban areas.
Therefore the country has in-
vested in innovative solutions
to the health care system. This
investment, in turn, provides
fertile ground for the devel-
opment of a wealth of IT prod-
ucts now been exported to
countries all over the world.

Kelly Brendan, New Zealand'’s
Ministry of Health

Health IT in NZ emerged through the par-
ticular needs of the NZ healthcare system.
The small size of the population, coupled

10 the remoteness of many inhabitants not
to mention the remoteness of the country

itself meant that local firms found a niche
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Son Dureta in Palma de Mallorca, Spain,
using the new Motion C5 mobile clinical
assistant platform. Using RFID technology,
integrated into the MCA, to read patient
wristhands, the doctor or nurse will be
able to access patient information, such
as demagraphics and clinical results (e.g,
bleod tests, scans etc). The deployment of
Orion Health's clinical software onto the
Motion C5 MCA will enable patient dara to
be available at the point of decision regard-
less of whether the patient is ina bed, ona
stretcher, or being moved in 2 wheelchair,
The healthcare professional will be able o
validate the data by sharing it directly with
the patient. The Motion C5 is based on the
Intel mobile clinical assistant platform and
was designed following Intel's extensive
research with clinicians around the world.

Orion Health and Oracle technologies
are already implemented at Son Dureta
Hospital, bringing together clinical data
from multiple systems across the facility.
The Oracle-Orion Health solution com-
prises a clinical web portal, a central re-
pository for clinical data, and an electronic
whitchoard for the accident and emer-
gency department. These systems were
implemented in 2006 in partnership with
Fujitsu Services.

Precept has sold into hospitals in South
East Asia with success, and intends to maove
into the Middle East and Europe. Its critical
imformation system (CCIS) provides a

tegrated solution for the point
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to the remateness of many inhabitanis not
to mention the remoteness of the country
itself meant thar local firms found a niche

in creating cost-effective solutions for the
IT infrastructure, Also the willingness of

Patient Adﬁ;lin
Existing Hospital Systems ,/

Collaborative Projects being run
by the NZ Health Cluster which
are currently underway include:

| e-Labs - aim is to provide elec-
tronic ordering and results of
lab tests, with decision support
and to be able to share test
results across a region.

' Lean Thinking - RFID (Radio
Frequency Identification)
Patient Tracking; to improve
processes and transactional
flow. Aim is to use RFID tech-
nology to enable hospitals to
track patient and bed locations
in real time {(in emergency
departments) and thereby im-
prove resource utilisation.
Consumer Interactive Health
Portal: this is being built
around the concept of patient
centric care and is being led by
clinicians (GP information to be
fed into the portal). The focus
of the project is to determine
how health outcomes can be
improved through “patient
centred long-term condition
management and well-being
programs”,

Workshop to be held to scope
a couple of projects which

is encompassing cross-over
between medical devices and
Health IT. Overriding theme is
Chronic Care and the Com-
munity. Objective is to take a
scan of smart focus area i.e.
diabetes or chronic obstructive
disease etc and explore what
remote management tools
are required to collect good
biometric data and how this
data could be fed into a smart
monitoring device,

Chronic Care IT Roadmap:
currently underway.

the medical community to adopt new
technologies has meant significant adop-
tion of IT.

A maior contributor 1o the field was the
introduction of the National Health Index
number as a unique identifier for ead
person accessing health and disabi

database provide the ability
things, to transfer clini

fig (or funding the
fment-funded health
e population of a spe-
al area. There are 21 DHBs
yid and they have existed since

ftry's spending per capita in
fealth care was US$2,084 in 2004 with
an average length of stay for acute care
around 5.6 days in the same vear. Practi-
tioners have the second-highest rate of
electronic patient record use, second only
o Denmark,

A Choice For IT

According to Brendan Kelly, Chief Advisor,
Health Information Strategy & Policy, New

Orion’s Concerto software

improved i

and adapted to oth-
peies and a variety of health
d the globe,

: coumg'mg to see this innova-
jechnology now being adapted and
aiopted elsewhere in the world,” Mr Kelly

added.

Some Suppliers

Orion Health provides integration and
clinical workflow software. The company’s
key products, the Concerto clinical portal
and Rhapsady Integration Engine, form a
‘clinical integration [ramework’ to assist
the creation of Electronic Health Records
dcross organizations, regions, and nations,
Precept is a provider of high acuity soft-
wire services to caregivers worldwide. [ty
suite of web-based critical care information
systems software allows healthcare profes-
sionals to imprave the quality of their high
acuity care in a cost-effective manner.
Healthphone develops health industry
solutions that use everyday Microsoft tech-
nology to empower people with relevant
health information, Concordia, the sup-
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Applications Abroad

into the Middle East and Europe. Its critical

ormation system (CCIS) provides a
niegrated solution for the point
/as well as unit management. The

m comprises a medical device integra-
n engine coupled to a clinical informas
on repository that is HL7 enabled.

The good ideas developed in this small
country have helped to highlight New Zea-
land as a land of innovation. Its technology
may bring more than the solutions for the
present challenges. It will also bring atten-
tion to the country’s health system and
how investment and faith in technology
achieved positive results.

Sergio de Oliveira

New Zealand-developed dental software
accounted for 50% of all dental software
sales in the United Kingdom in the first
two quarters of fiseal 2001, The country
also boosts a leading electronic breast can-
cer screening program tracking systems.
Among many successiul examples in
diverse continents, one example of New
Zealand exportable solutions is the pilot
being run at the Hospital Universitdrio
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Pilot For Online Appointments

Health Systems International, a provider
of healtheare cost control solutions for the
Maritime Industry, recently piloted an en-
hanced online appeintment solution with
Norwegian Cruise Lines to help streamline
and expedite the care of crew members
once the ship reaches the next Port City.
Once the ship medical officer deter-
mines a need for additional care to be deliv-
ered on shore, an appointment is entered
via the Internet from the vessel, HSI is
auto notified and appointment scheduling

begins, As appointments are scheduled,
data is submitted to the vessel via the same
Internet interface notifying them of the
time, date and location of appointment.
Immediate notifications of changes are
submitted in real time after updates are
made and HSI takes the appropriate action
1o ensure appointments are maodified or
rescheduled as requested.-

www.us-hsi.com




